Privacy Policy and Terms of Use

IMPORTANT INFORMATION: You are about to use the “Riverside Tennis Club” (RTC) web site.

In using this site you automatically agree to the privacy policy described below:-

Use of this site warrants that you have read and understood this privacy policy.

Privacy Policy:

This privacy statement sets out the privacy policy of RTC.

1.

RTC’s web site is intended to support the administration and communication of
information to members and potential members and associate contacts who relate to the
RTC.

The utmost care will be undertaken to protect the personal information of any members
and contacts using the system. We maintain physical, electronic, and procedural
safeguards to guard your information.

Wherever possible data is safeguarded in the underlying database and techniques are
used to prevent and mitigate any unauthorised access.

Cookies are only used on the site for the purposes of the Survey/Poll to prevent
unauthorised voting. Otherwise Cookies are not used on this site but the session handler
records how a visitor navigates through the site. An individual is not identified unless he
or she voluntarily gives us personal identification online as part of a login registration.
Information gathered may include date and time of visits, pages viewed, time spent at the
site, and the site visited just before and after the RTC site. Furthermore successful and
unsuccessful logins, any “forms” that are viewed (once logged in as a registered user)
capture the date, time and user that views and/or amends the forms or another’s forms
that they have been given permission to view/edit.

Data will not be provided to any 3rd parties other than staff, contractors and administrators
working directly under contract with RTC who have signed up to the required standards
and conformity with the 1998 Data Protection Act.

Professional management of the site is undertaken to secure and manage the
information and web standards have been used to reduce the likelihood of any breach of
security.

The supplier, Elite Sport Ltd, is registered with the Information Commission. ESL
provides high level online data solutions to key sports organisations. ESL is contracted to
protect the information and to report any known breaches of data or authorised access to
RTC.

You will be offered links to other pages and other sites. RTC takes no responsibility for
the terms of use or the privacy policy of any of the sites you might link to from this site.

Terms:
References to 'you', 'your' and 'yours' are references to the person(s) accessing the Site.
References to 'we', 'us' and 'our' are references to RTC and their contracted staff, employees and

agents.

As a registered member of RTC, you maybe provided with a personal login which can ultimately
be amended by you after initial login. Passwords are “hashed” and cannot be viewed by any staff
or administrators. You are advised to change your password on a regular basis (every 3 months)
as a precaution. Passwords should be a minimum of 6 characters and use a combination of
keyboard characters. A username must be unique and e-mail addresses may be used as a
username. The information, material and content provided in the pages of the Site may be
changed at any time without notice. Changes may be made to these Terms of use by us at any
time without notice to you by updating the posting of the Privacy Policy.

Security

You must be allocated permissions by RTC, according to your status in relation to RTC, to use
certain features of the Site. As part of your role you must provide accurate and complete
information and update such information when necessary so it remains accurate and complete



via your RTC My Member Details form, Emergency Contact form, and via My Family Details form
for primary members. When you are provided with a secure log in and are accepted as a
registered user of the Site, you may change your initial password to your own preferred
password. Advice is given online to the nature of the password for optimum security. Please use
maximum caution to keep your username and password confidential and log-off from the Site
when your session is complete to prevent unauthorised access to your information. If your user
name or password is subject to unauthorised access, you should immediately inform RTC.

Data Protection and Privacy Policies

We are committed to protecting your privacy. All information gathered from you in connection with
your use of the Site will be maintained in accordance with this privacy policy and under UK Data
Protection Law.

No Offer
Information or opinions provided by us or through a third party on the Site is
accepted by the user at their own risk.

No Warranties

THE CONTENTS OF THE SITE ARE DISTRIBUTED TO YOU WITHOUT ANY WARRANTY OF
ANY KIND. WE AND THE THIRD PARTY CONTENT PROVIDERS DISCLAIM ANY AND ALL
WARRANTIES.

INFORMATION ON THE SITE IS PROVIDED ON AN "AS IS", "AS AVAILABLE"

BASIS AND TO THE FULLEST EXTENT PERMITTED BY LAW WE DO NOT GIVE OR

MAKE ANY WARRANTY OR REPRESENTATION OF ANY KIND, WHETHER EXPRESS OR
IMPLIED IN RESPECT OF SUCH INFORMATION WHETHER IN RESPECT OF THE SITE OR
ANY LOCAL SITE. YOUR USE OF THE SITE IS AT YOUR SOLE RISK. WE DO NOT
WARRANT THE ACCURACY, ADEQUACY, COMPLETENESS OR TIMELINESS OF THE
INFORMATION, MATERIAL, PRODUCTS AND SERVICES OR THE ERROR-FREE USE OF
THE SITE.

WE DO NOT REPRESENT OR WARRANT THAT THE SITE WILL BE AVAILABLE OR
THAT IT WILL MEET YOUR REQUIREMENTS, THAT ACCESS WILL BE
UNINTERRUPTED, THAT THERE WILL BE NO DELAYS, FAILURES, ERRORS OR
OMISSIONS OR LOSS OF TRANSMITTED INFORMATION, THAT NO VIRUSES OR
OTHER CONTAMINATING OR DESTRUCTIVE PROPERTIES WILL BE TRANSMITTED
OR THAT NO DAMAGE WILL OCCUR TO YOUR COMPUTER SYSTEM. YOU HAVE
SOLE RESPONSIBILITY FOR ADEQUATE PROTECTION AND BACK UP OF DATA
AND/OR EQUIPMENT AND FOR UNDERTAKING REASONABLE AND APPROPRIATE
PRECAUTIONS TO SCAN FOR COMPUTER VIRUSES OR OTHER DESTRUCTIVE
PROPERTIES.

WE MAKE NO REPRESENTATIONS OR WARRANTIES REGARDING THE ACCURACY,
FUNCTIONALITY OR PERFORMANCE OF ANY THIRD PARTY SOFTWARE THAT MAY
BE USED IN CONNECTION WITH THE SITE OR ANY LOCAL SITE.

Limitation of Liability

IN NO EVENT SHALL WE BE LIABLE FOR ANY DAMAGES, LOSSES OR LIABILITIES
INCLUDING WITHOUT LIMITATION, DIRECT OR INDIRECT, SPECIAL,

INCIDENTAL, CONSEQUENTIAL DAMAGES, LOSSES OR LIABILITIES, IN
CONNECTION WITH YOUR USE OF THE SITE OR YOUR RELIANCE ON OR USE OR
INABILITY TO USE THE INFORMATION, MATERIALS, PRODUCTS AND SERVICES
ON THE SITE, OR IN CONNECTION WITH ANY FAILURE OF PERFORMANCE,
ERROR, OMISSION, INTERRUPTION, DEFECT, DELAY IN OPERATION OR
TRANSMISSION, COMPUTER VIRUS OR LINE OR SYSTEM FAILURE, EVEN IF YOU
ADVISE US OF THE POSSIBILITY OF SUCH DAMAGES, LOSSES OR EXPENSES.

Links to Third Party Sites or Content



Your use of hyperlinks on the Site is at your own risk. We provide hyperlinks to other locations on
the Internet for information and convenience purposes only. No endorsement of third party
websites or content is implied. We are not responsible for the content of any other websites or
pages linked to or from the Site or any Local Site. We have not verified the content of any such
websites, or pages. It is recommended that you view the linked website's terms or privacy policy
pages to understand how use of that website may affect you.

We are not responsible for the accuracy, timeliness or the continued availability or the existence
of content, hyper links, or third party websites or pages linked to the Site. Links to downloadable
software sites are for convenience only and we are not responsible or liable for any difficulties or
consequences associated with downloading the software. Use of any downloaded software is
governed by the terms of the licence agreement, if any, which accompanies or is provided with
the software.

The Site may offer access to other information provided by third parties on the Site and via links
to other’s sites. No endorsement or approval of any third parties or their advice, opinions,
information, products or services is expressed or implied by any information on the Site. We do
not control, cannot guarantee, and are not responsible for the accuracy, timeliness or even the
continued availability or existence of such content.

You may not use the Site for any of the following purposes:

disseminating any unlawful, harassing, libellous, abusive, threatening,
harmful, vulgar, obscene, or otherwise objectionable material

transmitting material that encourages conduct that constitutes a criminal
offence, results in civil liability or otherwise breaches any relevant laws,
regulations or code of practice

gaining unauthorised access to other computer systems

interfering with any other person's use or enjoyment of the Site

breaching any laws concerning the use of public telecommunications
networks

interfering or disrupting networks or web sites connected to the Site

making, transmitting or storing electronic copies of materials protected by
copyright without the permission of the owner

Internet e-mail

Do not use ordinary e-mail to communicate personal or confidential information to us. Use the
secure web-site directly to provide feedback or comment or request support. Ordinary e-mail
messages sent over the Internet may be intercepted, lost or altered. We are not responsible for
them and will not be liable to you or anyone else for any damages in connection with any
messages sent by you to us using ordinary e-mail.

Trade Marks and Copyright

Copyright in the pages, screens, information, and all material in their arrangement, included in the
Site is owned by or licensed to us unless otherwise noted. You may imprint, copy download or
temporarily store extracts from the Site for your personal information.

You may not alter or otherwise make any changes to any material that you print or download from
the Site, including, without limitation, removing any identifying marks or legends from such
material. You may not distribute these materials to others. Any other use is prohibited unless you
first request and obtain our written permission. In particular no one may use a part of the Site on
any other website, or link any other website to the Site, without our prior written permission.
Content may not be duplicated, distributed, published, transferred, transmitted, copied, altered,
sold, used to create derivative works or otherwise misused.

You may not use the Site for any purpose which is unlawful, abusive, libellous, obscene or
threatening.

Other than as provided above you may not use or reproduce the RTC trademark, logo or brand
name or the Sports Club Exec logo or brand name or the Elite Sport Ltd logo or brand name.



FORCE MAJEURE

Neither party shall be liable in damages or have the right to terminate this Agreement for any
delay or default in performing hereunder if such delay or default is caused by conditions beyond
its control including, but not limited to Acts of God, Government restrictions (including the denial
or cancellation of any export or other necessary license), wars, insurrections and/or any other
cause beyond the reasonable control of the party whose performance is affected.

Governing Law
Your use of the Site is governed by English law.



